
Quality Manager 
 
This high visibility Quality executive will build and execute all aspects of quality.  This manager 
will be the driving force through the supply chain, factory and end customers to preserve a 
quality product.  Position reports directly into the Vice President of Operations. 
 
• Establish mission and feedback metrics that ensure the highest quality product possible 
• Construct  and implement Supplier Scorecards 
• Participate in the NPI process working closely with engineering 
• Work with Sourcing, assisting in the development a of flexible, highly proficient Supply Chain 
• Interface with customers to resolve issues and guarantee satisfaction 
• Identify and resolve root causes 
• Implement Quality Manufacturing process metrics and improvements  
• Implement initiatives to develop high performing, responsive quality department 
• Reduce warranty costs 
• Organize and lead internal teams in Lean and 5S activities 
 
Minimum Requirements to Qualify: 
 
• BS degree mandatory;  Engineering, Quality degree are assets 
• ASQ or similar certification highly desirable 
• Recent  years leading a manufacturing Quality department 
• Comprehensive knowledge and implementation of Quality systems 
• Proven record of implementing Quality systems through the supply chain 
• Prior experience managing, leading and developing a highly skilled Quality organization 
• Working knowledge of many of these manufacturing processes:  mechanical, machining, 

plating, sand casting, plating, casting, forging, injection molding 
• Process mind set; high energy; capable of developing people and department 
• Have led Lean and 5S teams  
 
Compensation:  $80-110 base 
Location:  Randolph / Quincy MA area, relocation is not offered 
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